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Understanding your warranty  
 
Please read this document carefully and make sure you understand and fully comply with its terms and 
conditions, failure to do so may jeopardise the treatment of any claim which might arise and could lead to the 
contract becoming void. Please ensure you keep it in a safe place so you can read it again if you need to.  
 

The warranty  
 
This contract is evidence of a warranty contract. It will only become effective when we have received payment 
in full and accepted the coverage. We will provide the warranty service as stated in this contract. Your 
bordereau is the basis of the contract and forms part of the warranty contract.  
The contract contains details of the cover provided, what is excluded from the cover and the conditions of this 
service.  
This warranty is designed to pay for the Repair Costs or, at our option, the Replacement Costs incurred as a 
result of Accidental Damage as defined in this contract.  



 
 

          
 

Definitions  
 
Any word or expression to which a specific meaning has been attached will bear the same meaning 
throughout this agreement and will appear with a capital letter and in bold.  
 

1. Accidental Damage means any damage caused to the Toughbook or Toughpad which was not 
deliberate or bound to happen.  

 
2. Bordereau means any signed declaration of Toughbook or Toughpad sold to you.  

 
3. Geographical Limits are Europe and shall include the continent of Europe west of the Ural 

Mountains, Eire, Iceland, Turkey, the Mediterranean Islands, Madeira, Azores and the Canary Islands.  
 

4. Warranty period means the period agreed by contract.  
 

5. Repairer means Panasonic Service Centre, or any other Authorised Service Centre.  
 

6. Repair Cost means the cost of repair materials, labour and shipping.  
 

7. Cover is the maximum amount that can be repaired in total during the Warranty period. The maximum 
amount is the value of the unit.  

 
8. We/Us/Our means Panasonic Manufacturing UK.  

 
9. Wear and Tear means the gradual deterioration associated with normal use and age of the 

Toughbook or Toughpad and its components.  
 

10. You/Your/Yourself means the customer.  
 



 
 

          
 

What is covered?  
 
Accidental Damage cover  
 
If the Toughbook or Toughpad suffers Accidental Damage, We will repair it at no cost (including the parts and 
labour cost of repairing, and the logistics charges) or, at our choice, replace it with an identical/or better unit, 
during the Period agreed, whilst the Toughbook or Toughpad is within the Geographical Limits, subject to the 
conditions and exclusions set out in this contract.  
You will be covered for the repair or replacement costs up to the value of the unit.  

 
Specific exclusions  
 
We shall not be liable under this contract in respect of: 
 

 Any item not included within the invoice as defined by the model and serial number on the     
customer invoice. 

 

 Damage to any additional equipment or accessories including but not limited to carrying cases, 
battery chargers (other than that supplied as original equipment with the Toughbook or Toughpad, 
and identified from the original invoice and serial numbers), hands free mounting kit or external 
antennae.  

 

 Damage to the Toughbook or Toughpad whilst on hire or loan to any third party. (Leasing is not 
affected by this exclusion.)  

 

 Malicious damage or wear and tear.  
 

 Repair or replacement of parts and peripherals which were not supplied as part of the Toughbook or 
Toughpad package.  

 

General exclusions 
  
We shall not be liable under this contract in respect of  

 
No Fault Found  
 

 Any costs incurred where it is found that the Toughbook or Toughpad is functioning normally (No 
Fault Found). Panasonic reserves the right to charge the logistics cost and inspection fee for every 
NFF case directly to the customer.  

 
Theft / Loss 
  

 Loss of use or theft of the Toughbook or Toughpad or consequential loss of any kind.  
 
Third Party Fees 
  

 Any associated charges levied by any provider to you.  

 Repairs and maintenance carried out by anyone other than Panasonic or its approved Service 
Providers.  

 The cost of maintenance, overhaul or modification or damage resulting from maintenance, overhaul or 
modification  

 
Tolerance on LCD defect 
  

 Some displays may contain isolated illuminated or dark pixels as an artefact of the manufacturing 
process (effective pixels: minimum 99.998%)  

 



 
 

          
 

 
 

Negligence, abuse, misuse  
 

 Failure to use or site the Toughbook or Toughpad in accordance with our instructions and failure to 
follow maintenance and storage recommendations;  
 

 the use of accessories or equipment not approved by us or incorrect connections of signal leads or 
application of incorrect electrical supply;  

 the improper connection to accessories or other peripherals;  

 the introduction of liquid or other foreign matter into the unit;  

 faulty software or programming or electrical power surge or fluctuation.  

 the cost incurred by improper installation, operation, maintenance, overhaul or modification.  
 
     Wear and Tear 
  

 The cost of remedying or making good solely due to  

 Wear and Tear, gradual deterioration or oxidisation, gradually developing defects,                    cracks, 
flaws or fractures;  

 Scratching or chipping of any surfaces.  
 
     War Risk and Terrorism  
 

 Failures directly or indirectly caused by or contributed to by or arising from war, invasion, act of 
foreign enemy, hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection 
or military or usurped power.  
 

Nuclear Risk 
  

 Failures directly or indirectly caused by or contributed to by or arising from ionising radiations or 
contamination by radioactivity from any nuclear fuel or from any nuclear waste, from the combustion 
of nuclear fuel, or the radioactive, toxic, explosive or other hazardous properties of any explosive 
nuclear assembly or nuclear component thereof.  
 

Sonic Booms 
  

 Failures directly or indirectly caused by, contributed to by, or arising from pressure waves caused by 
aircraft or other aerial devices travelling of sonic or supersonic speeds. 
  

Environmental Influences  
 

 Failures directly or indirectly caused by, contributed to by, or arising from environmental influences 
(electrical storms, magnetic fields etc.).  
 

Data 
  

 Loss of or damage to external data carrying material and the value to you of data stored on your 
Toughbook or Toughpad.  

 External data carrying materials and any computer program or data information recorded thereon 
unless stated above.  
 

Virus 
  

 This warranty does not cover loss, damage, destruction, distortion, erasure, corruption or alteration of 
electronic data from any Computer Virus or similar mechanism or as a result of any failure of the 
Internet, or loss of use, reduction in functionality, cost, expense of whatsoever nature resulting there 
from, regardless of any other cause or event contributing concurrently or in any other sequence to the 
loss.  



 
 

          
 

 
Software and Settings 
  

 The costs of rectifying programming errors or design defects in software.  

 The maladjustment of consumer controls such as function settings.  

 Any software or costs accumulated in the process of installing the Toughbook or Toughpad or in 
subsequently relocating it. This includes the set-up of the unit in case of an exchange of the unit under 
this cover or the replacement of the mainboard under a repair.  

 
Manufacturer’s exclusion  
 

 Products whose serial number has been removed making the unit warranty condition impossible to 
clearly determine.  

 The value to you of data stored on your Toughbook or Toughpad.  
 
If any claim is made under this warranty contract is fraudulent in any respect or if any fraudulent means or 
devices are used by you to obtain any benefit hereunder all benefit under this contract shall be forfeited.  



 
 

          
 

General conditions  
 
You must take all reasonable steps to prevent Accidental Damage to your Toughbook or Toughpad, including 
but not limited to:  

 keeping the Toughbook or Toughpad in a proper state of maintenance and repair;  

 using the Toughbook or Toughpad in accordance with our instructions and maintenance 
recommendations;  

 provide at your expense all details that we may require concerning the cause and amount of the 
Accidental Damage.  

 
 
1. Duty of Care  
 
The cause of any warning light or other warning indicator must be rectified as soon as is possible following the 
indication. The Toughbook or Toughpad must not be operated after any Accidental Damage or incident if this 
could cause further damage to the Toughbook or Toughpad.  
 
2. Fraud  
 

 You must not act in a fraudulent manner. If you, or anyone acting for you  

 claim for a repair under this warranty knowing the claim to be false, or fraudulently exaggerated, in 
any respect, or  

 make a statement in support of a claim, knowing the statement to be false in any respect, or  

 submit a document in support of a claim, knowing the document to be forged or false in any respect, 
or  

 make a claim in respect of any loss or damage caused by your wilful act, or with your connivance,  
 
Then we:  

 will not pay for the repair  

 will not pay any other repair which has been made or will be made under this warranty  

 will declare the warranty void  

 will be entitled to recover from you the amount of any repair already paid under the warranty  

 will not make any return of premium  
 
3. VAT  
 
For UK customers VAT will be invoiced separately and directly to the customer, in line with UK VAT 
regulations. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

          
 

 
 
 

Claims conditions and how to log a repair under Accidental Damage cover 
 
You must comply with the following instructions to have the full protection of your warranty. If you do not 
comply with them, we may cancel at our option the warranty, refuse to deal with your claim, or reduce the 
amount of the claims payment. The Toughbook or Toughpad should not be used after an accident has 
occurred and our helpdesk has to be informed within 5 working days of the incident.  
To log a repair under accidental damage cover please send an email to  
 
toughbooksupport@eu.panasonic.com  
 
Our Helpdesk can be contacted on one of the number provided below:  
 
English speaking service     0800 088 4324 
French speaking service     0805 636 449 
German speaking service     0800 723 5211 (in country only) 
Austrian       0800 006 493 (in country only) 
Italian speaking service      0800 986 915 
Spanish speaking service      +34 (0) 901 101 157    
Swiss German       0800 002 429 
Swiss French       0800 588 017 
Czech speaking service      0800 143234 (in country only)  
Hungarian speaking service      06800 163 67 (in country only)  
Polish speaking service       00800 4911558 (in country only)  
Romanian speaking service      0800 894 743 (in country only)  
Slovakian speaking service      00800 42672627(in country only) 
 
 
Our agents will provide you a repair number (RMA number) and the details on how and where to return the 
unit for repair. Panasonic or its Service provider will not accept return of Toughbook or Toughpad devices 
without prior authorisation i.e. an RMA number.  
 

Our liability under this certificate for any Warranty period shall be conditional upon payment in advance of the 

appropriate premium due for that period. 


