
Norfolk Fire & Rescue Service Deploys 
ESN-Ready Mobile Communications 
Solution
Cradlepoint and Panasonic solution in 66 fleet vehicles enables 
Norfolk Fire & Rescue to send and receive critical information, 
to stay agile, via 4G LTE

Client - Norfolk Fire & Rescue Service
Location - Norfolk
Products Supplied - TOUGHBOOK 33 Tablet MK2 
Challenge
Norfolk Fire and Rescue Service were 
looking to be an early adopter of the new 
Emergency Services Network (ESN) by 
deploying Mobile Data Terminals (MDT) 
across its fleet of 66 vehicles.

Solution
The fire service deployed Panasonic 
TOUGHBOOK 33 tablets in the front cabs 
of its fire appliances as MDTs & 
Cradlepoint NetCloud and routers for 4G 
LTE connectivity.

Cradlepoint and Panasonic 
solution in 66 fleet vehicles 
enables Norfolk Fire & Rescue 
to send and receive critical 
information, to stay agile, via 
4G LTE
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